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'\il'll1t1~1'Ub~1"lJe:Hlb~eJ.:t ~1'LltJ~~"lJl~1I'\I~W5 ~ltJ~eJi;'Il~eJ-:jAm 15'Lll~l~mAl~~~bA~l~iI1

"lieJ.:t~l~n1~~~toleJ 1~~0 ®®o® 01r;;<:;GO~ ct bb~:; 0 l6)\;x,:'ct r;;<:;OOO

COl) ~1'li'm~eJ.:t 15tl~. 'lllmVl~eJ~nfh~1J111J~61m~~1J~1-1 bfl~'1~H)il"'Ubb~~COVIO-19L Vi'1Jl~~bu~l~(i)tlm-dtJ h'1~ ~
cl ...

1fI) ~lJl/'\il(;lnn1~

(9)11l~1J1 d~(i)nl~bb~ ~~~'lJl(i)'IJeH 1~A'lJeWHJ n b~'lJ"'Ulnb~eJ 111~lA 1~th~ltJv\I'Ll6L Vl:U ®001r;;<:; 1'LlVl6lltJ,
th~b~fI ~-1vhLViiJ~~m~~1Jn'lJbfl~N9ln';J 1WJ ~-1t1'Ll b~mfJ'LlnWm~bmAllllb~tl(i)~eJ'LlL Vin'lJ~nfh'UeJ-115'Lllm~~~ ~
1J111J~~m~~1J';Jln~fIl'Lln l'jru~bil(9I~'Ll tleJi;'I.1'Ll9l1'Ll~i;'ItnU'Llfll'jb~'LlbU~l~ n ';J'UeJ-119l~iJv\I'Lltln"'U "YllL ViA'Ll1~tJiJ~ ~
Dl'Ll" ~~1J1eJeJfI"1Il(9)~fll~'llrJtJbVl~eJ~flfll ~1J111J~~m~~'lJ~1-1bfl~N9ln"'U bb~~ COVIO-(9)r;;<:;1:Ullm-1(9)~-1Vl1eJ~ ...,
m~eleJlI b'll'Ll~-1~~lllnl~fll nmbii~ ';Jlnfll~bb~~~~1Jl(i)'lJeJ-1 COVIO-01r;;<:;LVi'1Jl~~bu~l~(i)eJfIb-dtJ b~eJLVi~nfll~
tJ..:J~·:djDl'Llbb~~iJb~'LlbVl~eJ111oiJ~ltJL 'LlJ11'Ll~~1 b~J'Ll~fJfIl~~l~-1~l(9) 1u mmn..:Jb~'Ll~'Ll b~eJ~flfll15'Lll~l~ ®o,OOO

"
"m'Ll1Jl~

6'11Vl11Jmille:r'UeJ11J1Il(9)~fIl~odlmVl~eJ1:Ull~1..:J(9)~-1Vl1eJ~1-1eJeJlI b'd'Ll ~-1mlllfll~fll nmbii-1 ';Jlflfll~
'u

u '\!1~'l~1Jl(i)'lJeJ-1 COVIO-01r;;<:;1(i)tJ bb?1(i)-1Vli)fl9l1'LlVl1el bfJmH'J Vl1eloiJeJlIi;l~'Ll~ b~eJ1I1tN~i;l m~~1J~ bn(i)~'Ll1J1 ~~..., ~
~~tl1J~~lI~..:J~flfll~tJ..:JiJ~fIl'Ll~'\.JfI&) bb~~~nfll~1J?1m'Ll~ bD'LlV!'d~1:urieJ1Vibn(i)~ltJ 1J1Vl1eJ NPL bbU..:JbD'Llen mill

, -u 'u

'\.J~~fleJ1JJ1..JtJ ~-1d

01.fI ~ill eJ~ ~ ~ Vlll..:J fll ~Her (9)~ 1 (i)eJmd tJ01111 Promotion (~'Ll fll ~ eJ-11J1~..:Jbbtol'lJ (i)d ';J'Ll~..:Jl'Ll~ m 0~
5'Lll1~11 ®crbm) LVi'1Jl~~bu~l~(i)eJfIb-dmlm~eJ'Ll ~~tJ~mn1:Ubn'Ll b b~eJ'Ll (tJflbl'Ll~flfll1~~~fIl~~'Llb~eJ(9)l1l~

"
15'Lll~l~nlVl'Ll(i) bbi;l~b~mJeJ'Ll'1Jl~:; ~~'lJ(9)lll b~eJ'Lll'IJ ~llll~fI fli)'lJ1 'lJ1oiJ5(9)~1(9lfJfib-dtJ01lllb~eJ'Lll 'IJ'IJeJ..:J~'1J'1Jlb~lI

®.fI'l illv:J'Ll~~ tJ~ b1611fll~ Her m l(i) eJfib '15 tJ (9)111Promotion (~'Ll fll~ eJ-11J1~-1bb~'lJ(i)d ';J'Ll~-1l'Ll~ mo

5'Llll~1I ®crbm) LVi~eJ'Ll'1Jl~~ ~-1d

(01) ~flflTntJ~eJtJ / ~l~~fll''J LVi1oiJer\9111(i)eJflbdtJMFm -01.®cr% ~tlU LVi'1Jl~~bQ~l~t7leJflbdtJ~ltJ
"

b~eJ'Ll~~tJ~b1ml:ud~'Ll b b~tl'Ll bb~~LViV{fI'1Jrn~(i)elmdtJfI'm~lItlrieJ'Ll (1J"'U"'U'lJ'Llf)01~'l(9Hlm-dtJMRR 15eJ?1.bviln1J,
b.mmlcr % toleJU) b~eJ~eJ'Ll'1Jl~~ A~'lJ(9)lll b~el'Lll'lJlVini)1JhJLoiJf)(9)'ll(i) eJflbdtJ(9)lll b~el'Ll1'IJ'IJeJ~~fI,J'1Jlb~lI

(®) ~nfll~LoiJ1J~fIl~~'Llb~m~eJ~D/'\.J~n?111-1bb~~(9) lVi1oiJeJ01'llt7ltlflb-dtJ MLR -01.®cr% ~tJU LVi
" "

'1Jl~~bQ~l~(i)eJ fibdml m~tl'Ll ~~ tJ~ blf1l1:u btl'Ll 'oJ b~eJ'Ll bbi,l~1ViY(nil~~ t7leJflbdl'JAl-1 b~lIHri eJ'Ll (1J';J';J'lJ'Llerwn,
(i)tlflb-dtJ MLR 15eJ?1.bviln1J cr.Gmlcr % ~tJu) b~eJ~eJ'Llil'l~~~1J(9)lllb~eJ'Lll'IJ ~llll~flfli)1JltJLoiJeJ01~It7leJm-dI'J(9)lll

b~tJ'Ll1'U'UeJ..:J~fI,Jfl,Jlb~lI

m.mrulll(9)~nl~'lllmVl~eJ~nfllmJ111J~i;lm~~mlnfll~bb'\Jlj~ 'l~1Jl(i)'UeJ-1lJ1~1~ 1 'l'Ll1 ®001r;;<:; (COVIO-" ~
01r;;<:;) ~'lltJ hi1J111J~~m~ ~1J ';Jlflfll'lvleJ-1 b~ l'Jl'IJeJ-1Unvl eJ.;Jb~1'Jl';J1 n'\.J~~ b~An~lIb~tJ~ 1Vi~t7ler(9)'ll(i)eJ fIb-dm~'Ll nbb~~, "
b~'Ll..:Jl(i)~tJ'Ll'1Jl'l~l:Ubn'LlG:: b~eJ'Ll A(i)eJ(9)'lIt7leJflbd(Jbl'LlnbVl~eJ 01.00% ~eJU bb~~LViil~~bQ~I~(i)eJflbdtJ'llm~eJ'Ll

"
bU(i)1Vi~'LlAl'UtlLoiJlIl01'lnT'J lJ1~~l'Ll~ mo :lJfI'LlltJ'Ll ®cr'oJm,

~..:Ji1 ~ n fll~1J111J ~61n 'l~ ~'lJ~'llll'lfl~(i)~ eJ~'LlAl1 eJ..:Jb~ eJbo/il~llllll(9) ~fll~ lJ1~?11'IJ I'lJeJ..:Jo'Lll ~1~eJl~l~~
~..:Jb~~l~Vi~ n bbt...1-1~..:Jbb~'lJ(i)d bb~~15'LlI~I~?1~l'Ll ~~~L 'Llfll~nlVl'Ll(i)~~ tJ~ bl~I~'Ll?1(i) 1~~..:Jn l~ ntl'LlnlVl'Llt7l Vll n, ,
o'Lllm~ 1Vi~'Llb~m~m-1 b~'Ll'IJeJ-11~'l~fIl~bbiil b~eJ-1"'U'lfn-1b1'W:W~'lfl(i)n'1V!'Ll(i)b~tJ'W1'lJfIl~ loiJrJ..:Jb~'Ll~f1f1I~~'Llrll'IJeJ

"
neJ'Lllt11~~TIneJ'Ll ~eJ1JfIlmltJ~~bBtJ(i)b~lIb&)lI~ 15eJ~. ~nm'IJlvrl'\.J~~b~A Vl1eJA'Llcl61nfll~lIv\1'W5 (Call Center), " "



!.TI. 'lh~1t1"l1'11~tl'a~"lIl"ll'U~~119l1'U
"nfhml9l-r'Ue-.J"m~V1'U"illflf1l'jbb~~~~'U1V1'1J€l,;jhr(;111',htn ~hl-r'Umlm~V1'UV1'mf>1~'\j~n"il uae COVID-~ ~ ~

(9)~ hJ11V11,;jm.:j'\tj~€lV11.:jelmJ b'li'U ?i.:jmldJfl1~Al nmbtl-:J "illnfl1~bb~~~~'U1V1'1J€l-.1 COVlr)-(9)~ 1~'Il'1~nQ~1~

V1eJflbdtJ b~€l1 ~"nAliT.:jA.:jiltJl'Ubbfl~il b~'UbVI~€l111oli~l [J1 'U~1'U~~1 btJ'U\Y1€lfl1~~l~.:j~ll'l~

~) <yjafl11:U1ihVl1'Ul.utl'a::"ll1~lJ~'Ul~
~-~---- -.-~~----------

b~m l5eJ~. ~1m'Vl~mlflfl1~hW'tm61m::;'Vl'\JV1'1.:jbl"1d'\j-\in~bb61::; COVID-®~ 1~"Il'ld~bg'Vn~(91eJm-dCJ1~

5'Ulfl1d81Ald~.:jbAdl~~ (5eJ~.) bl'l~tJdJnd8ul.:jb~'U ~o,ooo f11'UU1'Vl ~~V1°1 "dJlmnld

~1m'Vl~861nfllen~-rue-.J61m~'VlU'ill nfl1'Hb~~d~'Ul~'1JeJ.:jb-r~lA b'Ul ~0(9)~ (COVID-(9)~)" b~8Uddb'Vll
'IJ 'IJ

A11&-! b~ 8 ~~8'U b~dJ b~dJ1 Vi'uri 61n f11U 'il'ilU'U'1J eJ-.1l5'UlAl d'Vlnl~ bl'tJ d~~.:jA nld n~1~-rue.J61 n d~Vl'U 'ill ncu q q 'I 'U

~m'Ufl1dbM(.:jf)~l'J ~l'Vl-r'tJmruw~JeJ-r'\J:tJ1~dfl1d~lm'\tj~~) bbU-.1b1J'Uen mru 'tJd~f)mJ(91'W vl'ld
'IJ

(9).mrueJ~d~'Vlll'1f)'ld1-11el~dl~eJm-dCJmdJ Promotion (~'Ufh~8'11~~'1bb~U~d 'il'U~'1l'U~ cno~
5'U11AdJ ~crbrn) 1Vi'"Illd~bu~1~~8flb~CJdlm~eJ'U d~CJ~bl6llhJd~'U b b~eJ'U (CJml'U61f)f111fld'lfl1d~'Ub~8~
~1&-!~l5'U1Aldnl'Vl'U~) bb"~bneJ~eJ'U"Illd~fld'U~ldJ b~eJ'U1 '1J ~lm dblf)A'U 1 tJ1-11el~dl~8 m -dCJ~ldJb~eJ'U 1 '1J'1JeJ'I

~qjqjlb~dJ

h mru~'Ud::;CJ::;mllfl1d 1-11e)~d'1(91Bm-dCJmdJ Promotion (~'Urll~eJ'I1~~.:jbb~U~d 'il'U~'1l'U~ sno

5'U1lfldJ lvcrbrn) 1Vi'~eJ'U"Illd::; vl.:j,j'

((9))6lf)f1ldlCJ~tltJ / ~l~~fl1d 1'\tj1-11el~dl(91eJm-dCJ MRR -(9).~cr% ~8tJ 1Vi'"Illd~bu~1~~eJm-dCJ~
dlm~eJ'U d~CJ~b 16l11lJbn'U b b~eJ'U uaelVi'~mhd~V1eJm.nrJfll.:jb~dJ HrieJ'U bneJ~eJ'U~h':l~fld'U~ldJb~8'U 1 '1J1Vi'

nAu 1tJ1-11el~dl~eJm-dCJmdJb~eJ'U 1 '1J'lJeJ.:j~~1J~1J'lb~dJ

(~) 6lnfll~1-11'U~fl1d~'Ub~m~eJ~eJ/tJ61f)~~1.:jbb'W61~ 'lm-11el~dlV1eJm-dCJ MLR -(9).~cr% ~eJtJ
'IJ 'IJ

1Vi'"Illd~bu'V1l~V1eJmdtJdl m~eJ'U d~tJ~ bl6ll 1lJbn'U ~) b~eJ'U bb61~'l VI~f)"Ill':l~V1eJf1b t1rJfll'1 b~dJHrieJ'U bneJ~eJ'U

"Illd~fld'U~ldJb~eJ'U 1 '1J ~ldJldb1f)A'U 1 tJ1-11il~dlV1eJm t1cJmdJ b~eJ'U1 '1J'1Jmi{qjqjlb~dJ

rn. f)Jrummfl'ld~lCJ b'\tj~B61nr1'len(9W'Ue..Ji;lm::;'VlU~'1f)f)l'Hb 'V1~d~'Ul\91'1JeJ.:j11-r~lfl1 d'Ul ~0(9)~~ ~
(COVID-(9)~) ~1~-r'Ue.J61 f)J~VlU 1Vi'61V1el~dl V1eJm d m~'U n bb61~b~'U'Il\91 ~ eJ'U'lhd~ 1lJ bfl 'U ~ b~eJ'U ~~ el~dl

'IJ

\91eJm-d m~'U n b'Vl~eJ (9).00 % ~ eJtJ bb61::;1 Vi'il':l::; bu'V11::;V1eJfib t1 m 1 m~ eJ'U 1\91mtJ V11Vi'~woi'1'1J eJ1~~ .:jl'U~~
rno iJbl'U1CJ'U lvcrbrn,

~'1d 61f)f11~1~-r'Ue.J61 f)J~'Vl'tJ ~lm dbl~\91~eJ ~'Urll~eJ.:j b~ eJb-rrl~ldJm ~dfl1 d1~~~1'1Jl'1JeJ'Il5'Ulflld
'IJ

eJ1md~.:j bfldl~~'Vl n bb~'1~.:j bb~tr~d bb61::;nl'\tj'UV1 b~e)'U1 '1Jfl1d1-111'1b~'U61n fl1~~'Urll'1JeJ ri B'U1~~'Vl6rieJ'U vll'U, ~
c:.1 C:~d ~ .C:I 6' i.lQ..IQ../f>

~ldJldbl~eJum&-!dlCJ61~beJCJV1b'V1dJb~dJ'Vl l5eJ~. 'Vln~l'1Jl'VllU';i~bV11"1 'Vl':leJl"1'UCJ61f)fl1~dJ'V1'Ul5(Call Center), ~ ~

***-x.****



iI I d!1l Q.J !11 I

6ijeJlJ6'I"lJl'J~1~ b'WeJ~~l.:1f11 rsu ~~"IIlJ"lJ'U
\J \J" ~" , ,

fl~.:IVi (0)<0) / lEJct'bm l'UVi IEJb 1J'UlfllJ IDct'bm

m~'Vl~'J.:I m~'VI~d~f1lJ'U1f';llJ

mlJ / 'VI'l.i1£J.:Il'UU~';'VI Vhtl1f11I"1t!TUbv18 'i]1f1~ (lJV11'lJ'U)('VItl'VI.)

'VI'l.h£J.:Il'Ub;ijl"lJeJ.:Ib~eJ.:In€J~b~mb'V'l~bb6'l::;U~~'lJ1~lJ~'U\5 m::;'VI'n~fllJ'U1f1lJ

"IieJ.:I'Vll.:1n1':i~I1l~el1'VI~.0 Ivlv~m molvc":

(0») ~'J.um~el.:l vi1€J1f111"1tJ1'U1'VIt! t!m::;~'UlJ1(9)'lf11'l\W;lT;i)A~lmtl~mhwrrlJ~d~ b~lJfld1lJ~'U 1"il1VlU'l::;'1J1'1J'U

b3tl\l vl1mn1l"1tJ1'Ul'VItJ tJm~~U:lJ1~1n11ml~f((Y1mtl\ltl~l\1bi:w'll(Y1 b~lJm1lJ~'Uh1~\h~"II1"ll'U

U~';'VI Vhmn1l"1tJ1'Ul'VItJ -oJ1f1(Y1(lJVI'l"ll'U) ('VItl'VI.) fld~'VI11\lrllJ'U1rllJ b~lJ:lJ1~dn1d~dl~f((ilmtl\l

m(Y1tJ~ldbilJ\ll(Y1:lJ1n~'U ru vhmn1I"1l.l1'U~'l 6 bbvl\ll'Ufn1lJ1U~(Y1'1ltlU'UeJ\I 'VIeJ'VI.~lnUd~bVll"ln~lJb~tJ\I'VIn" , ,

~ (il~llJ A'UVIl n~lJ b~tJ \11un ~lJ'v\n1 n\ll'U ~ n ~1\1 bbi;l::;vnln,n'W\J~';'VI ~(il~ 1\1rnuunn Vln fI'Ubbfl~Vlnl'U b~ m~ 1
'I ~ 'U 'I 'I

d~l\lllJ1~bn(ilfl1dd~U1(ilbD'Ud~tJ~~ 3 VI~tl super spreader 11lJ~\ll~b~lJfllllJ~n1d'YhmllJ~~€l1(il~tJmru

bb61~lff'U~~0(Y1tJ~ld?(lJer~bbU'U Deep Clean mh\l\9im~eJ\lbb~~~J1b~lJeJ 1(Y1tJ1iJlm~lb~eJb1~ COVID-
" v

19 mlJlJl~d311'Um~Vldl\l~lD1dru~'~ dl:l,ni(\I&1(Y1~\I~(11U~mdb~mbtlWltleJtl~~l\1:iJeJ~llJ~(Y1\9i1\1 1bb~~'UeJ

mllJ~llJ:iJtl~tJ1~neJumddm'ih dll~ lJ~'U 1mb ~ n~ 1Vfvl1f111lJ~~m(Y1[11tJ 1 'U~eJ\ll(Y1tJ~ld tl ~l\1~Jl b~lJtl
" "

b~tl1 ~bn(Y1mllJ~'Uhbbn~lJ11 i'U~n1d bb~~ueJ\lf'{'Um1bb'W~'j"~'Ul(11'~eJ\lb~eJ111~
"

'UeJn"inn.Q'Vl n'Yl1eJln1l"1m'U'UeJ\I VltlVl. ~ (Y1~'l ~'U citJDu~ n1'Jq nbQ'U (Emergency Operation

Center: EOC) ~lWl'UVl1.hcJ\l1'U\9i1'l 11'Uvhi:")1n1Y'1m'U bb~~;l'il't.b::;lcJ'I!L1~lm~'U'U(9)'Jl~~eJUbb~~f((Y1meJ\I

0(iltJ~ld~l\lVltJl (Advance Passenger Processing System: APPS)~'l VltlVl. bbfl~ (9)lJ.l~~(Y1~\lbbfl~li

\ll'U:lJ1~'lbb\9iU 2558 b~€l"llltJmdf((Y1mtl\llVf:iJtJ'J~~Vl6[1T\"J~\I~'U

~ \I'UeJ1~ tJd~'1l1'1l'U~ 'U1~11'V1 nml1tJ\l1'U(i)lb'W 'Un11eJ tJ 1\1bi :w'Il(ilmUtll'U bbi;ln~ lJfll1lJ?!1:lJ1'J1l(9)llJ,

******-**



II I es iJ Q.I II I

"IJe:J~61"IJl'H'l1'H'We:J6'I';j1,:m1';j';j'U';j6'l"IJ~"lJ'lJ
'\J -u 'U ~" . .

~-r.:J.v; 19)19) / lDct'bm 1'lJ.v; lIDo ij'lJ1~~ lDct'bm

rnu / 'VI'l..bV.:J1'lJ ~'lJchJDU~n1';jml~qflb5'UVl1'lnl'll~mb~~1'U1nl'l
I II d 0 CV V .:f """ (I-"""V <V

'VI'lJdl:J.:J1'lJb~1"IJe:J.:Jb';je:J.:I?f1'Un.:J1'ULJ~wl m~V1';ll'l nl';leJVllJl"lmn lVl(J11"11?f(91';ll~ mb~~'Ul(91m';llJ,
"lie:l.:J'Vl1.:Jn1';j~~~e:l Call Center 0)b1lC9jb1l

19) id.um~eN bfl1A1Vl-0)~ 81~bb'W~f1';j~~lfJ1~ Vl1nih~'Urhb~eJ'U bb'U~15nn(ih 0)(( l'lJ

----------------------------------,

b~eJ.:Jhf11All?l-®~ eJl~bb'W~n'J::;~lCJ11?1 vnnih~Jwrh~~m..! bb'lJ::;15nn~1 ®cs:: 1'lJ

b~eJ 11-r611f111?l-(9)~ ell'il 1,1, 'W~m::;'il11'J11?1'il1n fll1dJ bHu ~1?l'd€lU(9)mr.:JfldJ_veJ.:Jfl'W b~ CJ.:JU1.:JA'W mru
~leJ~l.:J'ill mJ~::;b'VII"1~.:Jf1hH ~~% '(JeJ.:I~~l?lb ~e:J1 wJ'J::; b'VIf"1~.:Ifl1 U1tJ.:IVHiJn'iln'J'JdJ'VI1.:161'lfldJ ii.:lbb:W'il::;b~dJ:W

'\J

eJ1m'Jbb~l Vl~eJhl~'U 1U'WUbb 'W'VI8 Vl11 VII,~eJ b-r?1bb 'W~n'J::;'illCJ 1U€I~l.:1'Jll?lb ~l b~'W

- llJbbtJn~'lbn(p)eJlm'J(P)'Wbe:J'l (Quarantine) b~eJiirnldJb~tJ.:J VI~e:Jn6'1'UdJ'Filln~'W~b~tJ'l

- :wmm'J llJ?1Ulmb~ltJ'llJJVltw1.:Jl'w 8.:1boiJl1U~ldJ.:I1'WVI~'iJ 1u1 'W~~.:I:Wfl'W'iJ~mn
, '\J

- tJlmb~~h lJJ'Jl CJ.:Jl'Wu 'W'VI8v1'WVl

- unDl?loiJeJdJ6'lm'Jb~hJ'VI1.:J 1 u~'W~ b~fN bb6'l::;lJJbb~'loiJeJdJ6'lnl'~61dJ~?1hfl
'\J '\J

~lVl-rU~tJ1CJ'illm~eJb-r?11fll(?l-(9)~ ~e)(J6'l::; ~b'J).~ 'il::;moiJ ~eJCJ6'l::; 'Q)b'J).b'J)1mbVl'l ~eJCJ6'l::; rn~.(9)
'U

:WeJln1'Je)eJ'Wb'W~CJ bb6'l::;'WeJn'illmr'W'l'WU1'l'J1CJe:J1'iliimn1'J~'W "1 b'll'W leJ:Wb?1dJVI::; VllCJ1'Il~luln Ull?l

n~ldJb.QeJVl~eJUll?loiJeJ b~UfleJ Ull?l~hL'.I::; VI'Wl1~'W fl~'Wl~mb~fJ'W AI?l'ildJn lmD'Wb~eJl?l bb6'l::;(P)lbbl?l'l~ldJI?11CJ
'U

r)lbb'lJ:::L.1'1~1V1-rU'vh'W~eJ ~1 'W'IlltJriI rJ.:In n~l'iJtJ~tJl'W (9)(.( l'W (Home Quarantine) Vl6'1'l'ill m~'W'VI1'ln6'1U
'\J 'U

'illn~'W~b~CJ'l VI~eJ61dJer?11mi:al?lnu~tJ'lCJ VI~e:Jhl-rurl'lbb'W:::l1T,)'m u 'W'VItJ
'U
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