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lJ't'ti! &iJ'''a.l1 112JD'I1" \h II"'''' ,,~o 8'''' 't1ti n1't

• ifli"1~'ilfluiin1'tt11"1CU~R'i~RLiuE1d1..1iflL~" LLR:~hLn"m1 LA£ll1fn1f11!LLR:

l.h::"lf1"1f,"lti1.h: 1lJ"lfUW-3W9I" ,
• 1J;\'\1't~fl m1LLR:';lIL 'YIL1R1 flR£l91.i,"'YI1~tI1m LAEll\'l'~tI,.:: llJ"lfuw..1Wfl9iDIl1,.n~"llD~. .. ,

\'I,"1U-31"9l111~11-3LL~,"l,.



.'

/" /,

V

/
./

•• •• •••2. lJ,.n"UI(;I (Service Mind)
• • •• ~\ "'I 'I.~.•. • tIA,;J,nflA'1'aJ : mll1fl~ ';JLL~::fl11111'H.Jltl111"lJa~'1J111"1Jnl1~UnTHt'lUlmnU)l::"1Jl"lfU

" '.. .01 "" "" ""lJl11"1Jnl1~la~U1t1~luau') YlLntl1"lJa~
••••• " •• _of.. , " ••"St:AlJYI0: aJLLilC;",i1aJ,.,.O,.::Al,.",~·UJLLilfI"i)!J'" aJ2fAL;J'"
".~ Ci •••• ,.~ • ..-... ••• ,..... « ,

1::AlJYI1 : iI'aJ'10 L~lJ1n'1Yltf1lJlJ1n'1G1D"n,,. flfI'1UA'1,aJLG1aJ;J

• \~mlu;ml~Li~Juiifll tUl1~•
• \\of"Jia3J~'li'1tf11 ~\}ntia~ -iflL';JULLri~;UU;n11

• LLf~\",~;uU;mlY1TlUfl1'lIflU~Ul\uml~IL"UL'ia~ ~~a,f~fl£l~~IUih~ ') ttl~ulmla~~ ~
tI 'I' •••• """" " •••\ """ .•. )II "" •••• 1::Wl~~IUIl1t1L~\'I~1t1~IULL~:l'IU1t1~IUa~YlLntl1"lJ£I~L~a \'I~lUUlml LfllUUlml~

I

A'1'aJftU'U'aJDU,,,aJ,n

• \ \ofL1~ILLrimuu'in11Li]~VlLfl1:tL~a,h t1LLnilnJ~1\\ofLLri~;uu'iml
~ . w ~

\ "',, _\ "" "" _'f" ""~ ••\" .•. ·...:'1 1.1 1 .t' • ".. •••• ~"lJalln '1Jl1tf11YlLntl11l£l~nU"I~Ylflla~~Ulm1£1t1'lJ~LlJU1:: t1"lflloLLmnUUln11~ . ~ , ~
LLii1muu;ml';J:: lajltlmllii~ ~~£1lajYll1U1l1ri£I~~

• U1LRU£l1fin11\ um1 \ \ofu;ml~~i'uu;m1~: ltli'Utl1::1t1"lfUR~Hfl~ ,~ .
•• ••• •• •• •• , ,...... ••• ..t!J. •• ••

,.::1;11In4 : LLilfI"ilaJ,.1n,.::1::flUn 3 LLit::LtI' ;JLLit::~U1n1,.nGl""G11aJA'1'aJGlO"n1,.nLLn;J,."
..-. .. .. ..

2IO"tf1lJlJ1n'1 Lfl

• L"Ji1\';J~1£1Vitl1tl1l1n1fl1111Li1\';Jtl1t11im1fh~') L~£I\\ofU;n11ltifl'Hfl111fl1111tla~m1... ,,- ..,..,,.
YILLYl';Jl~"lJ£I~~lUU1n11~

\
.t'..f .,. "" iI tI 1 •.. ""....01 • 1'1· "• l'lYI1LLu::.•.•1Y1LU 1:: tI"lfULLn~lUU1mlL~£Ifl£lUa-Ua~fl1111';J1LlJ~~l£1fl1111fla~n11~

~LLn';J;~"lJ£I"mUU;n11~
••• ~ •• ,.:;I C)...... A·fI AI t .f' •••• , ••• ,.... ••

1::flun 5 : LLilfI"ilaJ110",::nflun 4 LLit::L~U,.n,,.nL "'1J":: U2fllDU'''LLYI;J,."~LLnti,.uU,.n,,.
.••.• tI l'·r "..... 'I " "" tI"" .•.••.• ~• flfln~~~ 1: tI"1J1Io"lJa~~lUU1m1LU1::tI::tl11LL~::~lallYl';J::LatlU1lmlE1"lJUflaUn11~

\\ofUln11 L~£It11::1t1"1Jua-~Rfl"lJa~~;UU;n11~. ..
• LiJ~~tAm.71~5jthu,h V\ Un11ilfli~ \~~ ~i'UtJ1n11'111-3\~

••
• Wl1l11n\ ~fl1111L~~~LLfln~h~';J1n1fim1~;£I,fUfl£l~~~;tJtJ;m1ila~nl1 \\0\Raflfla E1~, ~

ntJfl1111~1LiJ~ilCY~1lama- L~ElLilutl1::It1"lfua~1~Ln;';J;~"lJ£I-3~;utJ;nl1



3. n1'S.fullJ"-,,a.nilll-nf11!!1"'''1'''inii,. (Expertise) !

tl1;l1nflfl'J11J : fl'J1lJft'Uht~i' i-3ft'lJ fl'J1lJi'fl'J1lJ«1lJ1'Cl1JtNfI" t "n1,tl nlJ1i'VI1t'1ftTl1rn1'
"" ;.,l

.~'JUn1'flmt1 fl"fl11· LL~::WRl"1f1ULEh1Ellh-.19ielLdEh1,;)"ft'11J11CltJ1::~n9'l,,rfl'J1lJfLi-.111r1m1LL~::

Lflfll"hu9i1-3 C] L"li1n1Jn11tJ~~Tl"lln111~Ln9'lr.uuf1Jt'JYlf

't::~uft 0 : la.iLLif""iflJ't'tll"'::~1";f "~OLLif""olh'l11a.ii"L\)'"

"S::~uft 1 : "if"'I1"-""'if"";JLLa::V1"il1"'ft'J1",jl"a.i 'J ''''if111101ii''1I0'l161'''''~DftL~II'J')0'l1

• flm.t1'V11fl'J111i' ft'\4'';ILflfll"l~ULLft::£I-3tffl'J1lJit'VI1i 5) '"ft'11J1£11~Vi"JJ£I-.1f1U
" "

• WRlU1fl11111fl'J111«1111'Cl1J£1-3fI "' mHi-3;f"
'\I

• flflfl11JL f1fll"lRU LLR::fl11lJlL'VI1i5) £IdLft'1J£I~'Jum1i1Jfl""Jim.H~,;)1nLL'VIR-.19i1-3'J i1';)::Lilu
"" "

th:: lEJ"JIl1'9i£In11tJijUiTl1rn11

1'::~uil2 : "if""iflJ"S"Sll",::"S::iui11 ua::iJ"11",jh~~1f1n1't LLa::Lnflt'",t'aithui 'J ''''if111101;;''

110'1161'"

• 1EllJituLflfll ulftih~1e)£)-3tfflTi~it'VI1i 5) '"ft'11J1£11:aVi"ll£l-3f1"'VI1£1ftL~[n,j£l-3~-3El1'lii
" ". .1--.t:..I

Han1::f11JfI £In11u!J1JfI'VI~1T111"JJn11"JJ£1-.1f1"
••• II. 1" ... ..I •.••.• .., , ••. .., • I ,.I

• 1lJlCl-3LL"1 "1I1'Y1EJ1n11'Y1'Y1"ft'lIULLft::LnU1"l1£1-3n1J'I11""lJEl'l1f1"£IU1-.1f1OL"0-.1

"S::~uft 3 : LLif"'I1ifl.l'S"S.Il",::"S::~uif 2 LLa::if11.11"S1l1i1A'J11.1-i'~f)1I1n1"S "1DLflflt'",t'aii1,,ai 'J••
•1" , •••" .1- ,,- •••••

1J1lJ"SU 1fnUn1"SlJ!JU"""'1f)"S11fn1"S

• «1111,mt11"J11n11 fl1111j' 'VI1ElLf1fll"laut vi1i 'J 1J1tJ1::~n~"1I1\Ln11tJijUi'VI\t'1i1Tl"lln11'ti'

• ft'11111ClLLnL1Jt1'ty'VI1itEl1'lLnfl';l1nn11U1L 'YIfll "1ft fit'VIlllJ11-Ji'l'Uon11tJ~1J1i'VI\t'1yt'1'Jn1"~

"J::fiuff 4 : LLif""iflJ"J'tIl"::"S::~1Jil3 ua::AnWl fttll"1cft"LD'I1 '"iift'J1I1i LLa::fl11 1.1LillI'J1f1 I!!
, .r l:, ~.. ~... I ••••

"'I11"1.I1n1l" n'l1 "L»'I1an LLit::L»'I1n'J1'110E./1'11otDL"0'l1

• nfl1111!fl1111L ~tJ11r1ty 1'UoL~0-3ftiiinttm::Lihum1Y1 U1n11 LLft::ft'11111Cl111fl11JJ!hJtli'1J

t~~£1~1-3n11-3"l111-3

• ft'1lJ11ClU1fl11lJi'L 'i'l1tJ1tU.1n111J0-39'lU'tlt,n 'Uon11m \11WUf1f1l1' L~ Eln11t1nUi \11'Uo1'Uo
" " ;.,l

el'Uo1flfl '

't::~U~ 5 : LLif{;I" if"''t''S1l "::'t:: fiu A 4 LLa::if"uif't"n1"S';1"1"2ID'I1fl"'"ihwn1fn1"SrlLll'"

fl'J1I.1LillI'J~11!!''''~f)U1n1''S~1"~1'11'J

• ft'lttJ ft''''t'Uo1~LnfltJ"r.nmflLL~'I1n1'~~'Uo1fl11aJL ~lJ1"ll1qJt "a'l1tfn'~ ~1vn1,-rfl tn'f1;Vi U1m
.•• 1'l 1.1 ••.• .r. ...

Lfl'iel'l1l1el~ n1tU.f1Lela9'lElm'i~R1"1

• 1.J1'V11,-rGln1,\~Lh'Uo'1"JSn1,\t1L'YIfllul~u fl1111! 'VI~El1."r.I1n1,tv.1I ') 1I1t,n 'Uon1,tliiUi
.~ ..I t .. ..•

v.~1n11"lln11 U.,,1'UoeltJ1'11f1DL'Uoa."



4. n11uflaf"'"fl'11"'9ntlo~1foU61'nl LLa~;a~E1611'" (Integrity)

~1;l1 nlAfl'11'" : m1~11"9lULLt'l::t11::""fJtitinUli El(h,,~miE1"LlUI1::LUJ,f"9l11JnlJ,,,1J1tI

fl 1U1I111J;)11t11U111ULL~,,1111f.... LLt'l::;)11tI1i11111n11L Y1D1m~n in~ f1;LL~" fl'1111Lilu i11111n1 1. -

&. ..• 11 AI... '1'&.
1~lAUf1 0: •••LLlllA\1&(•••110"::lA1"" "1oLLiflA\1oEl1\1 •••2fflL;a"

&.... ~ .•.
'1'::lAUf1 1 : Nfl'11 •••if;a1fl. .

• t1~m;",11'1flti1t1fl111J~;);9l 'ah~E1ntlnUli ~ntiEl"m1Jn~"'1I1t1 LLt'l::1\4t1"Ji11111n11

• LL~9l"fl111J~9lL~ U9l11J",trn1111f .•••EJ(h,,~;);'iI•
""" 4W.!'t4W' 41'"1::flUf1 2 : LLiffl\1if"'1'1'O"::1::flUf1 1 LLa::Nif;a;a::L 000 lA

&. A _&. .••• ~ •..
• 1nlfi"'1 .•••9l 1J~;);):: LLt'l::L"JI'E1f1E1~9l

'\I

• LL~9l"Li1.h1nlJ ii"fl111Jii~9lW1\tn LUfl111JLiJ,""Ji111"J1'n11

1::ilJf1 3 : Ullfl\1a •••110"::1::ilJfl 2 ua::UlAiJ"'""ann11

". ij9l~U LU~inn11 ;)11t11U111ULL~,,1"J1'1f.•••LLt'l::;)11t11i111"J1'm1~~JLrlll"Luui1 tI E1flti~1E1

~t'llh:: lt1"J1'" ni11utl9l LLt'l::1Utl9l11DU
,., ,"" t 1.1 1 ~ I

• L",mn~::fl111JL'fl'~1U'ilU L.•••E1~Ln9l 1:: t1"J1'ULLn111""111n11
&. ••• •••••• •••• •••

1~lAUf1 4 : Ullfl\1I1 •••110"::1'::flUt1 3 LLa::E1""E1lAL ofl'11"'tmGlo\1••
• i'iU",U9lLY1E1fl111Jfin tiEl"19lmj"~,,m;~t'ltl1:: lt111"llD"'Yl1"11"J1'n11 LL~9lnEltiLU~mUn11m

'\I • '\I

fl En;) t11mh lJ1n

• ni1i9lR,"L;) t1~Ui1"'11'1fl11"J1'01'~1t1fl111J~ntiEl" LrJ,"1I111JLL~E11;)rlElfl1111~~~"""E1L;)

L~L1rl~LRtI1h::1t111"
'\I

&. ••• &. A A

1::flUfl 5 : LL&(lA\1if•••110"::1'::lAUfl 4 LLa::oflf'ffl"LTtDfl'11 •••E1G1611•••. ,
• •••••••.• _'I" 1.1 1 _,!" ••• - 1.1 .•• n ~..I..I.

• t1U",t19l.•••'Yln~~L'I 1:: t1"J1'"LLL'I::"JfEIL~(WllEl"1::L'Ylfl"Jf19lLL1Ju~mU0111Ul1El1;)L~t1"9lEl
~ L...l I .....1 ...1... . !!•••

fl111J1J,"fl" U.,.1LL",U,,~ U111011"1'" ", 1E1E11;)L~t1"rW9l D-D191



(- .. _--

5. n1"i,h"1l'Lih .•iiaJ (Teamwork)
• • '" ~ 'I ..I "" . ~ _w :"1' .•• ".1 .••fn~,nflfl11aJ : f1111191-3L~Y1~::J11-31Wt1l1n1J~ClULIJUa1UMU-31JE,,'YllIM~1tJ-31U 'VI,a

'U

Wl"11'!rm, 191tJ ~t1fi1J~ii.!1~::LiI"a-lI1~n lll'41LiI uti El-3ii!1"::i1MU 1fill ,1l1,f-3f111l1a-1l11,tll"

n11ai'1-3LLa::i'n1=Y1illvr" tr1l1~ nu alJ1~n '"fill

'" 1 I "'.... 't ••.."i::flU\1 0: aJLLilfl"ilaJ"i"iOl'::tt1l'l' ""iaLUffll10U'I1 LaJ2fflL~l' .
••• .1 • Soo , •• It Soo.3 rt

"i::ttU\1 1 : \1'''l',\1'10l1(11l' l'\1aJ L"ft'L"i~

• a-Uua" "n1,i91ilLh ••Cl-3nll LLa:';1-31" 1Utf1U ~91Ulfii'UlIElUM 1l1tJ~
• 11U-31"' \f all1~nY\'ntJtl11l1fi1JMU1" Cl-3m'ih LnU~1,"" El~91,"'"fill

• 'lot'liElIl9 "LiJutI,::lu"J\f9lam'';1~1\L"a-3filJ
'U

"i::cAU\12 : LLilttl1i1aJ"i"iCl"::"i::Run1 LLa::1Mfl11aJi1aJti01l'n1"hl11l'rlUL Ol'i'laJl11""
•• ~ ~ •• _~ ~ •••• 'I •••• ~

• a-n"alJ~"tr L1J1mJ~Cl"L"n~lJ L'liI

·'~tl11lJi1IliiElnu~"\ufilJfi1U~
\I

• .••• 'I ~.... ~ ':''1 ~ ~ • .t!!
• na11tl-3L WEl"'111~1" L"L'll-3rn-3WnflLLa::LLa91-3f111l1L"JElll" L"f1n tJ1l1~"1IEl-3LY4El""lITlli~. ~ .

Y1-391El'VI"1LLa::alJ'VI1H
•. ••..1.1 ••• ~ It ••

'::fl1.Jf1 3 : LLilfll1ilaJ'''iCl"::''i::flun 2 LLa::u"i::il1l'fl11 aJ"i'UI1..101J011ilaJ1"Dn '''''\11..1
••._~ •• ~ 'I ••• •• 'I'" •• ••.•

• 'Un'l1tl1111L'VI,""El-3W1J111nL"Y1l1LLa:L91lJL~L1U,"'~1nr.lEl\L
'U 'U~...'I ... .J. ••• 'I ... .......1....

• 9l9la-\LLi'VI'El11-3LLr.I""1" ~11Jn,"L\LYllI,nntl11lJflflL 'VI"" il-3L~El" "S111Yl1J

• t1'::ft1,"LLa::«'I1La~lIillvr"trIl1Y4 t1\L~\" fill Lyt mnr1JW\L"m'';1-31\L i'llln" \ ~iitl,::iYIi1l1~fl~;f\L~
•••.I .......J .• ..•. 1'" .1

"i::flun 4 : LLilfl"ilaJ"i"iO""::"i::t1un 3 LLa::il,..UiI"""" "D'un"aaL 0"""i1NYlJJ,yto ~I1'''''u''i::ilU~
fl11anh,~~

• t1m)O-3LLa::\ ~fhi"\iL ytEl,"i1l1nlli)d1"';l~~ \';l

\ .. ~ ...¥ .•.... ~.1'" ••
• 'VItl11lJ-D1tlL'VIaElLnElnaLLnLY4£l"'11JYl1JLLlILiJlJm"S'Ul""1Ii),.
• i'm~nDfl"S1l1~e\L~nlJL oft £lwi1lJYh.l LY1£l-n1EJLMai)n"'"11,::9i1~ CJ'~"'1"LtlL i~

.•. .•. • .• ., •...1... ...•.. •.. It !"I Soo ..s rt
"i::t1un 5 : LLilGl"illJ"i"iO""::"i::GlUn4 LLa::il11J1'O",,1YlJJL"U!lUt1n1,n~ LMLGllfan1Ln

·Lftillai1-3f11111a1~f1~t"Yilll91tJ'llfl1tt."tl1111'!raU~;El'1l'!rauR1U91"
..I ...!"t. ••••• ....I....¥ 'I .••

• f1afla1t1 WUILLnL'1I1JEl1J9ILLtJ"'YILnil1JUL\LYllJ

• th:ft1"R1Jvr un wi1""i'tljfh i"\,,, il"fi II L~ at.!n~11110';1'11£I..1R1Un '!rn11'1.MU"~~ft



..
ft~"a~tn,~n"u1M"

1. ftll'"1te"" (Leadershi p)

sh~,nOlA"1'~ : f1"1111ft11111tl",1E1f111111"t~~~::i'1J1J't1tum1LiJ\l~\t11J£h,mI1lfh"'\l~
•• •

iifl't11" Lin", 1I1U1nm1~1"1\l t ~iillu~Ui'!1\l '~mh"111J~\l L~lIU1::a't1nll1Yma::1J11~

1~tlU1::ft"fl1JEI"i1U11~n11•
1tcA'uA0 : lahLftOl~••~"a~t~,~;r M~ilLLftfl~DEh~laitiflL;)"·

,::cA'uft1 : c;l'L"~n"lht1f~l"'~LLIItAnEILL;tnh"1ft"A'1'~Lit~ ltltflllfliinOl. .

• tl1L\1\lm1U1::~lIt~LiJ\l'Um1l1::Lij U1J111::1~tlU1::ft"fl ua::L1a1~aEl~~UlIEllJ"'1I1U"1\lt~• •
LLn1Jflflat\lmlll'~• •

• LLi,,'2i11611t ~~ii';)::'~i'1JNan1::'t11J~1nm1~~auhi'lJ't1111JEIULftllEiLLlIMbJ'~tlnrh"'\l~t ~ ~E1"
•• •••••

• E1n1J1m"'~Nat\lm1~~i\lh t~~~L~U1iEl,,'t111lJ. "
•• AI •• ;~ it.... 'i. • 'i ••• •••

,tflun 2 : LLftOl~ft~"a~t'::f1un 1 LLIItL~e~''~n1,n''''~'Ji)"n~~LLIIt '1fn,~,;)n E1''''4f1fi''~

.• i" Lft~lILLa::n1::thm1Lyt Ell~n~lItJ~,jl\.nt1Y1'~ ElU1"L~lItJ1::i't1nll1W

• ,h"'U~Lil1"'1I1U iifl't'l1,,~i~L,;)\l i~mlll"1\lLLa::LaElnflut~L"'1I1::n1J"1\l ",1mh",uGI. .
1nm1Y1~::lht ~nallYl1"1u ,~;f\l••• .'!I' ...« ...I

• 11JV't"f11111f1~L"'\l1JEl"NEl\l
"

• d1"1J1qjn1i"t~ t un11tJ~Ui"1\l

• tJnml~Elft3J1~nt\liilli1Ufl1111~~1i1111
•• __~ •• AI 'i •.• ••• ••

1tOlun3 : LL"f1"ft~"a~::'::OIun 2 LLiI::nm"flLLilLLiI::1f"1E1LMilnn~",~u
fll "".I'!!! oJ" ••

• LlJU't11J1n1:t1LLa::-D1UL'"aEl't111"1U
.1 iJ •• •••• .

• lJn El"'t111"1\lua::~ElLftU""JJEl"ft1U11~m1

• ~~"'11Jfla1n1 't1;WU1n1"';iliElllaYltl~tu1l1t~nll"1\l• •• w
•• ,~ •• ,.~ .1 •• •• it •..•

1::f1Un4 : LLftfl"ftN,'a~::'tOllJn 3 LLiI::u'tYUlflfl~ft~nUL~e~'
• n1"'UGl1i1111L\tu lItJnmltJ1::,hnallLLa::tJ1::Yiq~~UElut \ln1EllJ1JEl"1i1111L\bJlItJn1J~,fu~. "
• tJ1::'Wq~tJnlJ1i~\lLtJ\lU1JlJElU1"Y1fl

• UGI'"in1i11ann1J1at \lm1tJnfl1El"~~U"~1JUty~1
•.. _~ ...~... 'i...... 'I.I.J" •• ~

'::f1un 5 : LLftOl"ftaJ',a~::'::OIlJn4 LLiI::~,n~",~ 'Mn'')\u\1yt~fin;)'::lItll,')'Ua~a''An,

•.611111tl11l1t~f1\lLLa::m"LL1"U\lGl1at~'l~nll'!1\lLnGlfl1111j\lt", t \ln11UnUiIl11ii~ t ~.. .
61L1~aa1"• .« ••"" tJ t n ...• .. .. .

• La"L"'U011LlJtUJULLa..tUaU1f1~LLa::1I1ftU't1f1U\lm1ft11"na[J't11iLWa11JlIan1Jn11•"" . to
Lua[JULLua"uu



1, ,/ /y'
2. :SftSnff,{ (Visioning)
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3. n"'1,,,nftflfum,,,,s (strategic Orientation)
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••• ••• _I'" ~I'"4. Ffnun1.,.L.,.0,..,n1"hJ'nJLlJiUJ'" (Change Leadership)
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5. n1'1A"1tJf!I.I"'UEh1 (Self Control)
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6. n11fto\w1"LLa::n1'UIOUMlI1U\l1" (Coaching and Empowering Others)
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